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YOUR KIDS CAN 
TALK TO SANTA!

This is an exciting time for children, and
Pioneer wants to help connect your kids with
Santa. We have conducted the “Call Santa”
program for the past 17 years and we look
forward to doing it again this year.

Children may call any of the following three
nights:

Dates: December 9, 10, 11
Times: 5:30pm to 8:00pm
Phone: 494-2828 (Green Bay) or 

1-800-728-4294 (Outlying areas)

The number of children calling in to talk to
Santa increases every year. We do our best to
connect kids with Santa, but there may be
times when he is on the line speaking with other
children. In those cases, Mrs. Claus will take your number and Santa will call back. A helpful hint is to call
later in the evening, when there are less calls, so Santa can have more time to spend with your child.

Holiday Hours

Christmas Eve: Wednesday, December 24, 2008 — Open til 1:00pm

Christmas Day: Thursday, December 25, 2008 — Closed

New Year’s Eve: Wednesday, December 31, 2008 —  Lobby Open til 3:00pm
Drive-ups open til 5:00pm

New Year’s Day: Thursday, January 1, 2009 — Closed



NEW CHARITY ANNOUNCED
As most of our members know, Pioneer is committed to giving back to our community. The major charity
we’ve supported for the past four years was the Golden House (formerly the Family Violence Center).

Pioneer deliberately chooses one major charity with the intent of focusing our financial support and time
to make the greatest impact without creating a dependency. (We had made a four-year commitment to the
Golden House and feel we have made the positive impact we had intended.)

Knowing that our commitment to the Golden House was coming to a close, we began researching area
charities. The charity chosen not only fits the key factors we look for, but is a nice compliment to our past
work with the Golden House. The Freedom House is part of the “No Wrong Door” network, meaning that
this group of shelters work closely together to be sure that those in immediate need get the care they
need. This is why the Freedom House is a natural fit for Pioneer and the charity we hope to make a
difference with.

The Freedom House is dedicated to serving homeless families with children in the Green Bay area.
Families participate in a 6 - 8 week advancement program that not only provides food, clothing, and
shelter, but also education and counseling that helps break the cycle of homelessness.

There are many staggering statistics that the Freedom House shared with us regarding the homeless in
our area; here are just a few:

• 70% of Americans are 1 - 2 paychecks away from being homeless.
• There are nearly 7,000 homeless in Wisconsin per year, 3,000 of them are children.
• Over 600 Green Bay area students will be homeless during the school year.

The good news is that because of Freedom House, fewer than 5% who went through the program have
returned to homelessness.

DONATE CAPS, COATS
AND GLOVES TO 
FREEDOM HOUSE

Pioneer is collecting caps, coats & gloves for our
newly-adopted charity, Freedom House. You can
drop your items off at any Green Bay or Shawano
branch throughout the holiday season. Freedom
House is a not-for-profit shelter dedicated to
homeless families and their children. Their “Life
Advancement” program not only provides basic
necessities, but counseling that helps families
break the cycle of homelessness.



FROM THE TOP...

HO - HO - HUMBUG
If you’re one of the millions of people (myself included)
that think they spend more on holiday shopping than
they should, I want you to answer this question: Quick,
can you name four things that you got for Christmas last
year? If you are like 9.5 out of the 10 people I polled,
you can’t. (“Who is the half” you ask? A Viking fan, and
while technically human, I cannot in good conscience
consider him a rational human being.) No, the sad truth
is that almost everything is forgotten three weeks later.

The point is that each year many wreak havoc on their
budgets out of tradition or obligation. And if the
analysts are correct, next year isn’t going to be a stroll
through the financial park either, which can just serve to
compound the problem. With that in mind, is there
anything you can do? Answer is yes, in both the short
and long term.

Talk with your extended family: What started out as
a nice gesture with your first niece has now turned into
a major expense covering all 17 nieces and nephews.
Chances are your brother or sister is thinking the same
thing. Limiting the circle can help everyone. On top of
that, you may think a “Moody Blues” tee-shirt is really
cool, they secretly don’t.

Don’t shop under the gun: Shopping at the last
minute not only causes stress, but we spend extra just
to get through. C’mon, admit it, there were times you
bought something that was not only hideous, but you
paid way too much because there was no time left. (My
wife Patty will attest to this!) ((As can her coworkers.))

Don’t confuse price and value: This is especially true
for that person who “has everything.” Chances are very
good that they would much prefer a quiet supper with
you at a local restaurant than the $125 solar-powered
kiwi-juicer you’re eying.

And prepare for next year: I’m 54 years old, a Vice-
President, and I confess that I still have a Christmas
Club. I like having the money set aside and it helps limit
how much I spend. Oh, I know the complaint...”It pays
very little interest”. That’s true, but it is a sweet deal
compared to the 5 to 18 percent that others pay by
shopping with a credit card.

Finally, keep it all in perspective. This is the time of year
when we should be celebrating our faith, family, and
friends. Gifts are great, but when they start to become
the focal point of the season, we really need to
question what we’re doing.

Now, if you will excuse me, I have to go pay way too
much for a hideous dress.

– Joe Slattery

JUST WHEN YOU
THOUGHT THE

ELECTIONS WERE OVER…
It is time to begin preparing for the annual board of
director elections. The elections will be held next
spring, therefore, we are starting to seek qualified
individuals to run for the three seats that will be up
for election in 2009.

To qualify, the candidate must be at least 18 years
of age, a Pioneer member in good standing for at
least three months, and listed as the primary
member on the account. Current employees are
not eligible to run.

The Nominating Committee has submitted the
following candidates to fill the three positions:
Robert Tetzlaff, Ted Pappas, John Knope and John
Carrier.

Anyone interested in running for one of the seats
must present a petition signed by at least 50
members prior to February 3, 2009. That name will
be added to the ballot and sent to the membership
in February. Ballots will be accepted until 
March 10, 2009. The votes will be tallied and the
winners announced at the Annual Meeting held on
March 19, 2009.

Pioneer Briefs:
Visa Gift Cards - The Perfect Gift This Season
Pioneer has Visa Gift Cards available this year.
The cards can be used almost anywhere Visa
debit cards are accepted and is a great gift
because it gives people choices!

Kermit was wrong, it is easy being green. You
can do this by getting electronic statements
instead of paper. You can also save paper and
time (not to mention postage) by utilizing
Pioneer’s bill payer service. It’s easy to get set
up, just give us a call!

Our Offices will be closed Monday, January 19,
2009 in honor of the birthday of Martin Luther
King, Jr.
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PAPER STATEMENTS IMPROVED
At the end of January, you will notice that your statements look a bit
different. You have told us that you’d like to see the look and
readability of your paper statements improved. We’ve come up with a
design that is not only easier to read, but has a few added features.
Just a few of the improvements that you’ll notice is the “Summary at
a Glance” at the top and a bar that separates your accounts for easier
reading. These statements are also printed on recycled paper with
soy ink because it’s better for the environment. If you have any
questions about your statement, please contact the Communication
Center at 494-2828 or 1-800-728-4294.


